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During the past 12 months, National Association of Independent Truckers (NAIT) and its affiliates may have collected and shared the
following categories of personal information in connection with our products and services (“Services”).

Categories of Pl
Collected

Examples/Description

Categories of Sources

of Pl Collected

Business or
Commercial Purpose
of the Collection

Categories of Third
Parties to Whom PI
is Shared

Contact Information

Name, mailing address,
email address, telephone
number, account
name/number

You (affirmatively,
when you submit
an application or
claim, or make an
inquiry about our
Services)
Third-party
agents/brokers
Claimants
Antifraud service
providers

e Quotation/Inception
of our Services

e Policy
administration and
claims handling in
connection with our
Services

e Assess, improve,
provide Services to
you

e Compliance/security
monitoring

e Marketing

e Vendors we
engage in
connection with
our Services

e Third-party
agents/brokers

e Our affiliates in
connection with
Services provided
to you or in which
you have
expressed an
interest in

e Claimants, their
representatives,
and/or other
insurance carriers

Government Issued
Identifiers

Social security numbers,
driver’s license numbers,
state identification card
numbers, passport

You (affirmatively,
when you submit
an application or
claim, or make an

e Quotation/Inception
of our Services

e Policy
administration and
claims handling in

e Vendors we
engage in
connection with
our Services




numbers, benefits
recipient numbers

inquiry about our
Services)
Third-party agents/
brokers

Antifraud service
providers

connection with our
Services

Assess, improve,
provide Services to
you
Compliance/security
monitoring

Third-party
agents/brokers
Claimants, their
representatives,
and/or other
insurance carriers

Other Unique Identifiers

Account name/number,
Insurance policy number,
Username/password

You (affirmatively,
when you submit
an application or
claim, or make an
inquiry about our
Services)
Third-party
agents/brokers

Quotation/Inception
of our Services
Policy
administration and
claims handling in
connection with our
Services

Assess, improve,
provide Services to
you
Compliance/security
monitoring

Vendors we
engage in
connection with
our Services
Third-party
agents/brokers
Claimants, their
representatives,
and/or other
insurance carriers

Financial Information

bank account number,
credit card number, debit
card number, or other
financial information.

You (affirmatively,
when you submit
an application or
claim, or make an
inquiry about our
Services)
Third-party
agents/brokers
Third parties you
provide access to
such information

Quotation/Inception
of our Services
Policy
administration and
claims handling in
connection with our
Services

Assess, improve,
provide Services to
you
Compliance/security
monitoring

Vendors we
engage in
connection with
our Services
Third-party
agents/brokers




(e.g., acredit
reporting agency)

Internet and Technical
Information

IP address, data from
cookies, web beacons, etc.,
server log records,
geolocation

You (passively,
when you interact
with our Website
or associated
mobile app)

To help provide our
Services
Marketing

Vendors we
engage in
connection with
our Services

Individual Attributes

Marital status, race,
gender, national origin,
veteran status, age

You (affirmatively,
when you submit
an application or
claim, or make an
inquiry about our
Services)
Third-party
agents/brokers

Quotation/Inception
of our Services
Policy
administration and
claims handling in
connection with our
Services

Assess, improve,
provide Services to
you

Vendors we
engage in
connection with
our Services
Third-party
agents/brokers
Claimants, their
representatives,
and/or other
insurance carriers

Policy Information

Policy documentation or
information submitted in
order to obtain quotes,
quotes provided

You (affirmatively,
when you submit
an application or
claim, or make an
inquiry about our
Services)
Third-party
agents/brokers

Quotation/Inception
of our Services
Policy
administration and
claims handling in
connection with our
Services

Assess, improve,
provide Services to
you

Communicate to
you about Services

Vendors we
engage in
connection with
our Services
Third-party
agents/brokers




Educational and

Employment/Professional

Student educational
records, Occupation /Title,

You (affirmatively,
when you submit

Hire qualified
personnel

Vendors we
engage in

Information CV/work history, HR an application for Quotation/Inception connection with
records (comp, benefits, employment or of our Services our Services
training, performance, etc.) Services, or when Policy Third-party

you make/respond administration and agents/brokers
to an inquiry) claims handling in
Third-party connection with our
agents/brokers Services
Assess, improve,
provide Services to
you

Children’s Data Beneficiary information, You (affirmatively, Quotation/Inception Vendors we
data collected about when you submit of our Services engage in
children in the household an application or Policy connection with
(data about children’s use make/respond to administration and our Services
of family accounts, etc.) an inquiry) claims handling in Third-party

Third-party connection with our agents/brokers
agents/brokers Services

Assess, improve,

provide Services to

you

MORE?

Individual Profiles Inferred data (propensities, You (affirmatively, Quotation/Inception Vendors we
attributes), demographic when you submit of our Services engage in

data

an application or
make/respond to
an inquiry, and

indirectly, when

Policy
administration and
claims handling in

connection with
our Services
Third-party
agents/brokers
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you interact with connection with our

our Website or Services

associated mobile | e Assess, improve,

app) provide Services to

e Third-party you

agents/brokers e Communicate to
you about Services
we offer

Additional business and commercial purposes for our collection of the above categories of personal information include to comply
with legal obligations, the law, and legal processes, to detect and prevent fraud, to bring and defend claims, and other purposes as
permitted by law or to which you consent.

DATE: May 1, 2020



